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As a contribution to the International Year of Biodiversity,  
the initiators and authors of the CEPA Toolkit conducted 
a survey among users to explore how to improve 
biodiversity communication.  

This report highlights the results.



Introduction and Summary
The Secretariat of the Convention on Biological Diversity (CBD) distributed the CEPA 
Toolkit survey among 53 CBD focal points. The IUCN Secretariat distributed the survey 
to 700 CEC members. In total, 144 experts responded for a response of 26% (18% is 
considered good). HECT Consultancy donated the time to carry out the survey. 

• Satisfaction: Respondents are highly satisfied 
with the toolkit. They like the perspective of 
change and the orientation towards biodiversity 
results. Because the toolkit is comprehensive, 
users from many different professions find 
practical tools that they can immediately use. 

• Recommendations: Many respondents have 
recommended the toolkit in their professional 
networks, as a credible and authoritative source 
of information. They consider it useful for 
students, beginners, as well as seasoned 
practitioners. 

• Respondents would like the toolkit translated 
into local languages. They indicate that SCBD 
and IUCN should invest more in PR and 
distribution of the toolkit to bring it to the 
attention of national policy makers and leaders 
of local conservation initiatives. 

• The toolkit’s comprehensiveness also has some 
drawbacks. It can be difficult to easily find what 
one is looking for, respondents said, both in the 
hard copy and in the electronic version, which is 
not considered very user-friendly. There seems 
to be a need for even more information tailored 
to local and cultural contexts, exchange of 
experiences and case studies. Also, the 
comprehensiveness seems to create a demand 
for more training workshops and distance 
education to fully take advantage of all the 
information and tools. 



The survey was sent to 53 CBD focal points; 14 of them responded (26%). It was also sent 
to 700 CEC members; 130 of them responded (18%).  Most respondents come from Asia
(30%), Europe (27%) and Latin America (12%).

Most CEC respondents  work in academia or as consultants. Of the 144 respondents, 42 specified their 
occupation (e.g. scientist, project coordinator, educator) and 6 indicated they were CBD focal points 
(without ticking the box). This brings the actual number of focal points to 14 (10% of  respondents). 
Also, 76% would like to be mentioned as contributor;  91% would like to receive the report.

N-144

Response



For online access, CBD focal points use the CBD website while CEC members the CEPA 
Toolkit website or the CEC website. Some respondents use the printed hard copy. A few 
use the CD ROM. Online access seems to be the preferred option.

60% of respondents  received a tooklit on CD ROM or a printed hard copy through IUCN and CBD 
mailings;  35% received their copies at workshops (e.g. CEC, CEPA, ABS) or conferences (e.g. WCC, COP 
9). A few respondents had not received a CD ROM or hardcopy. 90% of the CBD focal points had 
received a hard copy. Some respondents saved the toolkit on their computer hard disk. 

N-135

Access



CBD focal points heard about the toolkit through CBD mailings. Most other respondents 
heard about it through IUCN or CBD mailings and newsletters. 

Most focal points received their CD ROMs or hard copies through CBD mailings. CEC members received 
them through CEC mailings and via conferences. Some respondents indicate  specific people  or 
meetings that brought the toolkit to their attention.  Respondents indicate that SCBD and IUCN should 
invest more in PR and distribution, especially to national policy makers and local conservation initiatives.

N-130

PR and 
Distribution



Most CBD focal points browsed throught the toolkit to get an impression or looked for 
specific information. Most other respondents searched for specific information and/or 
used the CEPA Toolkit as a credible reference.

20% of CBD focal points use graphics, visuals, examples or texts. The information respondents look for 
seems to depend largely on their individual needs and situation. Needs mentioned more than once 
include “how to” design a communicatgion strategy, create awareness, identify stakeholders, organize 
participation processes,  change behaviour, build multistakeholder dialogues, mainstream biodiversity. 
Also, what are effective tools, methodologies , best practices and case studies?

N-130

Modalities
of Use



An overwhelming majority of respondents found the toolkit useful. CBD focal points have a 
slight preference for sections 2, 1 and 3, while CEC respondents prefer sections 4, 2 and 3. 

The usefulness of checklists, factsheets and examples seems to depend largely  on the individual needs and situation of 
respondents. Consultants seem to appreciate checklists more. Academics seem to appreciate factsheets and examples 
more. Most respondents look for information on the CEC and CBD websites. Some also consult other websites e.g. WWF, 
WB, DFID, Ramsar, Ministries of Environment, The Art of Positive Change, The Center for Biodiversity, Live and Learn 
Environmental Education, Environmental Communication Resource Center, and Fostering Sustainable Behavior. 

N-134

Appreciation



Most Useful
Asked what is the most useful factsheet, checklist or example, some identify one item 
but most point to a section or topic, and some say “all” are useful. N–93

• Most respondents found it difficult to single out one 
item.

• Respondents said that all are very useful and help 
practitioners to actively and efficiently involve CEPA, 
and work on CEPA more confidently. They all help to 
enhance understanding and views towards CEPA 
programmes and  activities, and encourage using 
CEPA as a tool for nature and ecosystems 
management.

• The fact sheet “What role does CEPA play in 
Biodiversity Conservation?“ shows the direct role of 
CEPA in meeting one of the three objective of the 
CBD. Example: CEPA role in the NBSAP of India, 
because it shows how parties can use CEPA in the 
process of developing or updating their NBSAPs.

• Fact sheets and a checklist on "Determining the 
communication means” present an effective and 
more comprehensive approach to communication 
skills, techniques and assessment, respondents said.

• Checklists for “How to consult on issues” were the most 
useful since they give very practical suggestions for 
multi-stakeholder discussions.

• The checklist “Role of government communication in 
different policy phases” is useful because it is usually at 
this level that problems on CEPA implementation are 
encountered.

• Information about “What strategies can be used to 
integrate biodiversity …” matched with my information 
needs as I am working in this kind of project, one 
respondent noted.

• The facts sheet “How to make use of International Day 
for Biological Diversity” to raise public awareness was 
noted: “I have used some tips while We were organising
a national seminar on Biodiversity of The Algerian 
Steppes: a heritage to savegard, 21-23 May 2010.”

• About the checklist “Participatory Technique: The 
Carousel”, a respondent said: “I found it very useful in 
different workshop. It shows different views of teams 
and allow cross check each others thoughts.”

• "How to communicate with a tight budget“  was said to 
be applicable to many developing country situations.



Reasons to Recommend
96% of respondents (and all CDB focal points) would recommend the toolkit to their 
collegues or already have done so, as it answers a demand for practical information on 
CEPA at various levels. N–135

• It is important for better understanding what 
CEPA is for and better implementation of 
education for biodiversity.

• For colleagues working as government officers 
natural resources, it can be used to raise 
awareness about the importance of protection 
and sustainable use and to share necessary 
knowledge with stakeholders and policy makers. 
For communication officers government it can 
be used to disseminate information about 
biodiversity and for the purpose of training, 
exchanging experience and sharing know-how.

• The CEPA Toolkit has been shared with the 
education and engagement community of 
practice in Environment Canada, in addition to 
provincial and territorial biodiversity working 
group contacts.

• It is a great tool to enhance capacities at a local 
level, where there is few access to information 
and methodologies.

• As a credible reference, I always introduce the 
toolkit and its website to others: academics, 
trainers, and consultants with whom I get in 
touch with.

• It is helpful, comprehensive. It may help 
professionals as well beginners.

• We use some contents of CEPA Toolkit to explain 
or give examples to stakeholders.

• It is a comprehensive tool which supports 
especially communication. Useful as a whole 
and useful for "cherry picking".

• I found it useful, practical and user-friendly.         
I think for anyone who wants to start a career in 
conservation communication, it is the best guide 
for them.

• Very good tool for Communication Managers 
and senior people to strategize and train their 
people.



To Improve
Asked how we could improve the toolkit, respondents give a number of suggestions 
relating to PR and distribution, user-friendliness of the electronic version, translation, 
regional examples, interactivity, references to other topical toolkits, training and 
distance learning. N–100 

• Improve its distribution. I think not many 
people know it. Encourage all Focal Points to 
disseminate the toolkit and send it by e-mail to 
their network.  

• Distribute toolkit to more stakeholders, such as 
professors and decision makers.

• CEPA toolkit needs to provide detailed examples 
and practical education toolkits in various CEPA 
topics, e.g. protected areas conservation. 
Educational toolkits addressed to different 
educational stages are needed.

• It would be great if the contents page allowed 
you to click and 'jump' to the page you wanted 
to access. Facilitate fast and easy access.

• Have it illustrated rather than use clip art 
images.

• Establish a dynamic web page with true-life 
examples, case studies, and other examples 
bringing together communicators in different 
fields and regions.

• Start an online forum where people from 
around the world can discuss CEPA issues and 
ask questions. 

• Create a tool for distance learning. 

• Develop examples of CEPA good practices in 
different regions. It would be very useful to have 
more Latin American examples.

• that do not require pdf downloads will Online 
versions make it more user-friendly. Edit down –
size is a bit daunting.

• Offer a training course on the actual use of the 
toolkit, with a chance to come together, learn 
from each other, implement suggestions.



Other Suggestions
Respondents have a number of other suggestions that also focus on PR and 
distribution, translation, training, and new media. N–73 

• Stronger promotion of the toolkit. Production of 
video is important.

• Develop a distribution list of all partners for 
hard copies of the toolkit and other educational 
materials

• Organise training sessions around the world (I 
am available).

• Perhaps, CEPA toolkits could be translated in 
local languages (e.g. Hindi for India) as a lot of 
smaller NGOs in the country working at 
grassroots level would be able to make use of 
this precious document.

• An Arabic language version would be of 
excellent benefit.

• Collect case studies showing how the toolkit is 
used.

• Create a platform or blog where 
communications managers will share their 
experience on CEPA toolkit. This will allow 
everybody to explore the different use to the 
toolkit and success stories. (If you do have a 
existing blog like this, please inform me).

• It is difficult to use if you receive the materials 
on its own, without tutoring. 

• CEPA online courses. Environmental managers 
workshops working with their specific issues. 
Following and tracking of the work done during 
the workshops. Regional examples.

• Maybe CEPA Toolkit should also be in audio and 
video, e.g. animated toolkit for young 
professionals.

• Move to online CEPA resource guide. Make it 
self populating, with more examples.



Survey questions

Help us improve the CEPA toolkit! As contribution to the International Year of Biodiversity, the initiators and 
authors of the CEPA Toolkit want to explore how to improve biodiversity communication. Therefore we ask your 
feedback on the CEPA Toolkit. Please take a few minutes to complete the survey and help us understand users 
needs, so we can service you better. Could you do so before 30 August 2010? 

1. We intend to present the final report of this survey at the CEPA side event during the CBD COP 10 in 
Nagoya. Do you want to be mentioned in the final report as expert consulted through this survey? If yes, 
with what titles do you want to be mentioned? State your name(s), titles and country.

2. To what region do you belong? Tick the applicable region from the list.
3. What is your position or occupation? Tick the applicable answer from the list. Other (please specify).
4. How did you hear about the CEPA Toolkit? Tick the applicable box - more answers are possible. Other 

(please specify).
5. How do you access the CEPA Toolkit? Tick the applicable box, more answers are possible. Other (please 

specify).
6. If you access the toolkit in hardcopy version or CD ROM, where did you get it? Other (please specify).
7. In which way did you use the CEPA Toolkit? Tick the applicable box, more answers are possible.
8. If you searched for information, which specific information were you looking for?
9. Which other websites do you use with tools, tips and/or information about communication, education and 

public awareness? Tick the applicable box, more answers are possible.
10. How do you appreciate the CEPA Toolkit and parts of it? 
11. What was the most useful checklist, factsheet or example and why? 
12. How can we improve the CEPA Toolkit?
13. Would you recommend the CEPA toolkit to a colleague or friend? Can you explain your answer?
14. What other suggestions or advice do you have?
15. Do you want to receive the report with the results of this survey? If yes, please fill in your email address.



Contributors
The following experts have indicated that they like to be mentioned as contributors to this survey. They 
are listed  according to their information and the date of their response (last responses first). N-103

Lara Samaha. Head, Department of Ecosystems, Ministry of Environment. 
Lebanon

CBD focal point Canada 
CBD focal point State of Kuwait 
Director (Biodiversity),Biodiversity Secretariat, Sri Lanka 
Dr. Anna Kalinowska, Poland 
Tuiolo Schuster - Principal Capacity Building Officer - MNRE – Samoa
Mr. Faleafaga Toni Tipamaa Assistant Chief Executive Officer for

Environment & Conservation - MNRE – Samoa
Luis Davila, Associate Programme Officer, UNFCCC Secretariat
Dr. Yousria Hamed Abdel Rahman, Egypt
Saif Mohamed Alshara, Executive Director Water & Nature, Ministry of 

Environment & Water, UAE 
Prof.Dr.Gamal Gomaa Madani 
Marie-Laure de Noray-Dardenne, sociologist & communication consultant 

(free-lance), France 
Mery Ruth Mariaca. Communications and Social Marketing expert. CEC 

Focal Point - IUCN Bolivia 
Mr. Eddy López Valdés, Cuba 
Burcu Meltem Arık, Education and Capacity Development Coordinator, 

Doga Dernegi (Nature Assocation, BirdLife Turkey), Turkey
Mrs. Mervat Batarseh , Jordan
Chittaranjan Baruah, Bioinformatics Center, Gauhati University, India 
Sandra Hails, Ramsar Convention Secretariat, Switzerland
Francis Staub, Biodiversité Conseil, France 
Dr .Anne FRANKLIN, Belgium
Di Beeton South Africa
Vet. Carmen Linares Puebla, México

Dr. HADDANE Brahim, environmental education expert FM6E Morocco. 
Paul Pace, Prof, Malta 
Sibongile Mavimbela, Deputy Director in Forestry, South Africa
Engineer Faiz ul Hasnain Pakistan
Emily Findlay Education Officer Sustainable Community Development, Live 

& Learn Environmental Education Vanuatu 
Griselda Sessa. Fundación Patagonia Natural. Argentina. 
Maria Katsakiori, EKBY, Greece
Dr. Silipa Silipa
Dr. Eduard Müller, Costa Rica
Dr. Nina G.Dobrynina, Russia 
Shailendra Singh, Mr, India 
Dr. Nicoleta Adriana Geamana - Department of Systems Ecology and 

Sustainability; University of Bucharest; Romania
Patrick O'Callaghan, Executive Director, Conservation Enterprises 

Unlimited, Australia 
Gillian Martin Mehers, Director/Head of Learning, Bright Green 

Learning@Atadore SARL 
Dr. Paresh Pandya
Mr Gary Lim@Khaeril Zach, MALAYSIA
Dr. Delene Weber, Australia 
Diah R. Sulistiowati, Communication Officer of Indonesian Biodiversity

Foundation, Indonesia
Associate Professor Dr Sansanee Choowaew, THAILAND 
Maximin DJONDO MSc
Mr. DRABO Mouhamed Burkina Faso
Chris Maas Geesteranus, the Netherlands
Yulia Danilova, Russia
Dr. Faiza Abbasi, Wildlife Scientist, India 



Ms. Lima Rosalind, Conservation Education and Interpretation
Professional, India 

Payal Molur, educator, India 

Mr. J.Murali, Fellow, India 

Ms. Rezvin Akter, Bangladesh 

Mr. Kedar G. Gore, The Corbett Foundation, India

Ms LIVLEEN KAHLON, TERI, INDIA 

Senior Program Officer, Mangroves for the Future Initiative

Julian Bomert 

Mr. Iqbal Hussain, Bangladesh 

Ronny H. Mustamu, Petra Christian University, Indonesia

Abdi Jama Ghedi, economist and env. Eng

Ana Puyol, Programme Officer, TRAFFIC South America

Mr. Mowdudur Rahman, Bangladesh 

Mr. Barrie Cooper, RSPB International Education Adviser, UK 

Dr. M. Tahir Siddiqui, Assoc. Prof. (Forestry) Pakistan 

Monique Trudel, Educom, Quebec, Canada 

shahzad hussain

Jimmy T. Masagca Prof. Dr. Philippines

Ms. Grace Mwaura, Kenya

Cynthia Chin, Malaysia

Professor CHOU Loke Ming, Singapore 

Marta Andelman. Communication Officer Fundación Humedales/Wetlands
International-LAC Argentina

Solly Mosidi

Mr. Henry Smith- Liberia 

Bernard Combes, Information Officer, UNESCO, DESD Coordination
Section, Paris, France 

Professor Mohammed MELHAOUI , Université of Oujda. Morocco

Dr. Anna Spenceley, South Africa

Travis Child, Bangladesh 

Seema Deo, Education and Social Communication Advisor, SPREP (Samoa) 

Ms.Dana abdeen,architect-syria 

Dr.  Selly Camara ONG" AGRETAGE" Rép. de Guinée

Dr. Javier Benayas. Universidad Autonoma de Madrid

Dr. Edgar J. González-Gaudiano, Mexico 

Yulia Danilova, Russia

Dr. Alena Bauerova, Czech Republic

Helena Olsson, Zoo Director, Sweden

Prof.mohammad subbarini,prof.of science and EE,yarmuk
university,Irbid,JORDAN

Syed Ashraf, Communication Media Specialist, Disaster Management 
Bureau, Bangladesh 

Dr. K.P.Chandrashekhar, Professor of Development Management, India 

Dr. Delyse Springett, New Zealand

Suzana M. Padua, PhD. - Co-Founder and President of IPÊ - Instituto de 
Pesquisas Ecológicas (Institute for Ecological Research) – Brazil

Mourad AHMIM - Enseignant-chercheur

OUSSOU LIO Appolinaire Engineer in communities Management, 
geographer and naturalist 

Dr. Arturo Curiel Ballesteros México

Dr. Shahul Salim,Biodiversity Forum,India

Bertha Cecilia Garcia Cienfuegos - Natural Resources M. Sc. – Peru 

Prof. Michael Anjello Jothi Rajan, Head, Department of Religion and Value 
Education, Arul Anandar College, Karumathur-625514, INDIA

Michelle Laurie, independent consultant, Canada 

Prof. Dr. Mauri Ahlberg FLS, Finland 

Katalin Czippán, regional vice chair for Europe, IUCN CEC 

Eric Howard, Exec. Director of Fulbright Academy, USA 

Manana Ratiani, Dr. FP on ESD, Georgia

Prof Jerry Vanclay, Australia 

Susana Calvo/Ministerio de M Ambiente/España

Maria-Mihaela Antofie, Romania

M M Mahbub Hasan, Partnership Coordinator, Coastal Development
Partnership (CDP), Bangladesh 

Juliane Zeidler, CEC, Namibia

Séverin Tchibozo (www.cerget.org)


